ORDER FORM

Name

Company name

Tel no. at work Cell no.

E-mail address

Postal address

Postal code

Address for delivery

Postal code

Invoice to

License Description Cost Quantity Total cost

Single license This is a single license (1 x key) R24 500

Annual Updates and support
subscription Customer code \

R15 500

Please add delivery cost*:

Pl i i
I:l Own courier |:| Will come and collect |:| (PeOa;_l?Nc:Erfa;;fO;ou”er

Total order

* Delivery costs are excluded in the costs above. Own preferred courier service can be used.
Postnet — will deliver at street address in all major cities

Please e-mail order to: Preferred method of payment:

GHI Sales Please deposit payment into GHI’s account

E-mail: sales@gispipe.co.za | with Company name as reference and e-mail POP W
Financial Administrator to sales@gispipe.co.za. GREEN HIPPO
Ms Petro Venter Account name: Green Hippo Innovations (PTY) Ltd INNOVATIONS
Tel: 083 268 3923 Account number: 408 7063 279, Cheque account

Bank: ABSA

Branch and code: Brooklyn - 632005

1. Software License - By purchasing this software, the customer is granted a non-transferable, non-exclusive license to use the software for personal or business use, in accordance with the terms
outlined in the End User License Agreement (EULA). No ownership rights are transferred.

2. Delivery -The software will be made available for download or activated via license key upon receipt of full payment. No physical goods will be shipped unless otherwise specified.

3. Payment Terms - Full payment is required before the software or license key is delivered. All prices are listed in ZAR.

4. Subscription/Renewal - Renewals are the responsibility of the customer and must be completed prior to expiration to avoid service interruption.

5. Software Updates - Purchase of the software includes access minor updates and patches. Major upgrades may require an upgrade fee unless covered under a subscription plan.

6. Support - Standard support is provided via email for a period of 12 months after date of installation.

7. Refund Policy - Due to the digital nature of the software, all sales are final. Refunds will only be considered in cases of technical failure that cannot be resolved by our support team within a
reasonable period.

8. Intellectual Property - All intellectual property rights in the software remain the property of JinboSoft. You may not decompile, reverse-engineer, or modify the software.

9. Limitation of Liability - To the extent permitted by law, Green Hippo Innovations and/or JinboSoft shall not be liable for any indirect, incidental, or consequential damages resulting from the use of
the software.

10. Governing Law - These terms are governed by the laws of South Africa, and any disputes shall be subject to the exclusive jurisdiction of the courts in South Africa.
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